
THE BUYER’S RIGHT TO CANCEL (ONTARIO)
Your Rights under the Consumer Protection Act, 2002

You may cancel this agreement at any time during the period that ends ten (10) days after the day you receive a written copy 
of the agreement. You do not need to give the supplier a reason for cancelling during this 10-day period. If the supplier does 
not make delivery within 30 days after the delivery date specified in this agreement or if the supplier does not begin 
performance of his, her or its obligations within 30 days after the commencement date specified in this agreement, you may 
cancel this agreement at any time before delivery or commencement of performance. You lose the right to cancel if, after the 
30-day period has expired, you agree to accept delivery or authorize commencement of performance. If the delivery date or 
commencement date is not specified in this agreement and the supplier does not deliver or commence performance within 30 
days after the date this agreement is entered into, you may cancel this agreement at any time before delivery or commence-
ment of performance. You lose the right to cancel if, after the 30-day period has expired, you agree to accept delivery or 
authorize commencement of performance. In addition, there are other grounds that allow you to cancel this agreement. You 
may also have other rights, duties and remedies at law. For more information, you may contact the Ministry of Consumer and 
Business Services. To cancel this agreement, you must give notice of cancellation to the supplier, at the address set out in the 
agreement, by any means that allows you to prove the date on which you gave notice. If no address is set out in the 
agreement, use any address of the supplier that is on record with the Government of Ontario or the Government of Canada or 
is known by you.

If you cancel this agreement, the supplier has fifteen (15) days to refund any payment you have made and return to you all 
goods delivered under a trade-in arrangement (or refund an amount equal to the trade-in allowance). However, if you cancel 
this agreement after having solicited the goods or services from the supplier and having requested that delivery be made or 
performance be commenced within ten (10) days after the date this agreement is entered into, the supplier is entitled to 
reasonable compensation for the goods and services that you received before the earlier of the 11th day after the date this 
agreement was entered into and the date on which you gave notice of cancellation to the supplier, except goods that can be 
repossessed by or returned to the supplier.
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